
 

RESIDENTIAL  
HIGH EFFICIENCY TOILET 

REBATE APPLICATION 
 

WATER SERVICES DEPARTMENT 

 
Customer Information: 

Customer Name:   CSU Account 

Number: 

 

Email Address:   

Daytime Phone:   Alternate Phone:   

Installation Address:   Zip Code:   

Mailing Address (if different):   Zip Code:   

 
TOILET INFORMATION: Toilets must be certified by the EPA as WaterSense High Efficiency Toilets in order to qualify for 
the rebate. Look for the WaterSense label (see graphic at left). A list of certified toilets can be found at 
http://epa.gov/watersense/products/index.html or call 764-3660. 
 

New Toilet Brand/Model: __________________________  Purchase Price: ________________ 

Purchase Date: _________ Installation Date: _________  Flush Volume of Old Toilet (or Year Built): ____________________ 

 
Rebate Type:  
_____ HET Retrofit rebate: 50% of the cost of a new Water Sense toilet and any parts sold with the toilet (bolts, seat, wax ring, etc.) 

replacing an existing high-volume toilet (over 3 gallons per flush), up to $100 per toilet. 
_____ HET Upgrade rebate: 25% of the cost of a new Water Sense toilet and any parts sold with the toilet (bolts, seat, wax ring, etc.) 

installed in new construction, up to $50 per toilet. 

Please read the guidelines below and sign indicating your agreement at the bottom: 
 Rebates are available to College Station Utilities single-family residential water customers with an account in good standing. 

 Rebates are offered on a first come/first serve basis and are subject to availability of funds. The rebate may be terminated 
at any time, without notice, by College Station Utilities.  

 Submitting a Rebate Application in no way obligates the City of College Station or College Station Utilities to pay a rebate. 

 College Station Utilities is not responsible for the condition of the plumbing on customer’s side of the meter, now or in the 
future.  

 Rebated toilets must be new Water-Sense labeled toilets and be installed in the City of College Station water service area 
for use at such location.  

 Rebate amounts are based on the price of the toilet and associated parts before tax. The rebate does not cover the cost of 
additional warranties or additional repairs related to removal or installation of toilet(s). 

 A dated and itemized receipt, together with this rebate application form, must be submitted to College Station Water 
Services within 90 days of purchase. 

 Applicant is responsible for disposing of old high flush toilet(s) in a manner to prevent further reuse.  

 Prior to issuance of a rebate check, a representative from the City of College Station may conduct a site inspection to verify 
toilet installation. The toilet must be installed and functional at the time of the inspection. 

 Limit one toilet per bathroom, two toilets total per account, for the lifetime of a residence. 

 Qualifying products are selected based solely on water efficiency. The City of College Station does not endorse specific 
brands, products, or dealers; nor does it guarantee materials, workmanship, performance or durability of rebated products. 

 

I have read and understand the Toilet Replacement Program Guidelines and limitations.  
 

Customer Signature: __________________________________ Date: ________________ 
 

CITY OF COLLEGE STATION USE ONLY 
Toilet #1 purchase price: _________ Rebate Amount: _______ Upgrade: _______ Retrofit: _______ 
Toilet #2 purchase price: _________ Rebate Amount: _______ Upgrade: _______ Retrofit: _______ 


